PO Box 263

!'r' Bunbury WA
AT CONDITIONING 6231

HEATING & COOLING ~ Email: arctic1@westnet.com.au
Tel.: (08) 97912964 Fax: (08) 9721 1837

Thank you for your custom. Please help us to improve our service to you by completing this survey.

How did you hear about us? Radio Advertising Web Site Other

Yellow Pages Recommendation

What is your overall satisfaction rating with our company?

Very Satisfied

Somewhat Satisfied

Neither Satisfied Nor Dissatisfied
Somewhat Dissatisfied

Very Dissatisfied

Please tell us why you feel this way.

How likely are you to recommend our services to a friend or colleague?

Very Likely

Somewhat Likely

Neither Likely Nor Unlikely
Somewhat Unlikely

Very Unlikely

Please tell us why you feel this way.

Please rate your level of satisfaction with our representative's in the following areas.

Responsiveness
Professionalism

Understanding of my needs

Please tell us why you feel this way.

If you have any additional comments about how you found our service or how we can improve your satisfaction, please add them below

If you would like us to contact you about any of your responses please add a phone number or email address below:

Thank you for taking the time to complete this feedback for us.



